@ MASS GOLF

Women’s Team Matches
2025 Registration Survey Results | Sent September 2, 2025
98% of captains responded

1. Roster Submission: Prior to the policy change, captains were required to submit rosters during the
November registration process. With the 2025 policy, rosters are submitted after access to Golf
Genius is granted. How did this change affect your team?

Comments Summary:

The majority of feedback favors flexibility and supports the current later submission model, especially for
practical, seasonal, and logistical reasons. However, there's a notable concern about fairness and
competitive balance, which is tied to when handicaps and team rosters are known. A hybrid model — with
a later roster submission — continues to be the strongest compromise.
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Meutral - It didn't make a significant difference. 26.5%

MNegative - It caused confusion and made the process more 8.4%
difficult.
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2. Doyou believe the 2025 policy (allowing more flexibility with roster submission) benefited your team?

Comments Summary:

Most captains felt the 2025 policy allowing more flexibility with Spring Team roster submission was helpful.
It gave teams more time to recruit players and adjust for scheduling conflicts, injuries, and last-minute
changes. Some concerns were raised about competitive fairness, particularly around varying handicaps
and changing rosters. A few teams with rosters ready early preferred the previous, more structured
timeline. Overall, the policy was seen as a positive change that better reflects the realities of player

availability.
707%
MNovember.
Unsure - I'm not sure if the flexibility was a benefit or not. 18.3%

Mo - It would have been easier to submit a roster at 1%
registration.
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3. In 2025, Cups were determined based on the average aggregate Handicap Index from the previous
year's roster (in addition to available host dates, location, and travel preferences). Did this policy
change impact your perception on team placement within Cups?

Comments Summary:

Captains had mixed views on using the previous year’s Handicap Index to determine 2025 Cup
placements. Many felt this approach didn’t reflect their current team’s skill level, especially when rosters
changed, leading to mismatches and uneven stroke play. Several suggested Cup placement should be
based on the current year's roster instead. Others appreciated the improved variety of courses and better
travel considerations. While some teams felt fairly placed, concerns about fairness and competitive
balance were common.

Mo - We didn't experience any issues with the handicap 39.5%
system.

Yes - We felt that the handicaps were inaccurate or unfair due
to the mix of players from last year's roster.
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4. Would you support going back to submitting rosters at registration in November, but with an additional
check-in period in January to allow for changes to your roster (if applicable)?

Comments Summary

Captains are split in their preferences, but a majority favor flexibility, especially in today’s environment
where player availability is harder to guarantee far in advance. However, there is strong interest in ensuring
fair competition and maintaining team integrity, suggesting that a January roster deadline may be a
promising middle ground going forward.

Mo = | prefer the current system with more flexibility and no 287%
pre-season roster submission.

Yes - This would give us the structure we need while allowing
flexibility for changes later.

Unsure - I'm not sure if this would work better than the current 151%
system. .
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@ MASS GOLF

Women’s Team Matches
Overall Satisfaction Survey Results | Sent June 11, 2025
46% of captains responded

1. Was the Handicap Index® revision date change favorable? Playing Handicap™ determined by
Handicap Index from the USGA® GHIN® revision as of 1 week before each match.

Yes
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2. Was the more inclusive eligibility criteria favorable? Open to any female player. Must have an active

Handicap Index® of 54.0 or less and be active on the GHIN roster of the club or course the team is
representing.
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3. Was the change regarding roster submission during November registration favorable? Rosters do not

need to be submitted during registration. Captains will submit their team roster, inclusive of
substitutes, once access is granted to Golf Genius.
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4. Was the updated Food & Beverage pricing suggestion favorable? Food & Beverage updated pricing
suggestion to $35 and give more guidance regarding optional breakfast that has led to an uptick in
costs associated with a player’s F&B portion of their match day expenses.
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No 13.2%
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Was the inclusion of Affiliate Member Clubs favorable? Mass Golf Members from Affiliate Member
Clubs are eligible to participate and form a team after gaining consent from a Member Club willing to
host that team’s match. Member Clubs may host matches for more than one team.
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6. Was the Pace of Play enforcement favorable? Matches must be completed in less than four and a half
hours (4.5) for foursomes and three hours and forty-five minutes (3:45) for twosomes. At the end of the
allotted time (or longer as determined by the host club and host captain and announced prior to the start
of the match), all play will conclude...

Yes
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7. Did any of your team's matches NOT finish within the allotted time, resulting in a match that
concluded before the 18 hole?

216%
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8. Were the new registration questions favorable? New questions regarding travel preference and
hosting multiple teams on same date.

Mo 16.2%



9. Was the implementation of webinars before the season starts favorable?

No 54%
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10. Was the implementation of educational emails before the season starts favorable?

Yes 100%
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11. Would you be in favor of using a digital payment method to collect money on the day you host
matches?
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Mo 48.6%
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